Terms and Conditions
These Terms and Conditions are entered into on [date] by and between Karen Kruger, Menopause Health & Mindset Coach (Dip Executive & Leadership Coaching Accredited by Association for Coaching) (“Coach”) and [Client Name] (“Client”), whereby the Coach agrees to provide the Client with coaching services as part of the Menopause 6-Week Reset Programme or regular coaching. 
1) Description of Services

Coaching is a partnership (defined as an alliance, not a legal business partnership) between the Coach and the Client in a thought-provoking and supportive process that inspires the Client to maximise personal potential and wellbeing.
2) Responsibilities
Coach Responsibilities:
- The Coach agrees to maintain the ethics and standards of behaviour established by the Association for Coaching (AC).
- The Coach will provide personalised guidance based on the information provided by the Client and support them throughout the programme.
Client Responsibilities:
- The Client is solely responsible for implementing their own physical, mental, and emotional decisions, choices, and actions during and after coaching.
- The Client understands that coaching is not therapy and does not substitute for therapy or medical treatment.
- The Client agrees to communicate honestly, be open to feedback, complete the pre-programme requirements, and actively participate in all sessions.
3) Programme Structure
Dependent on agreed offering. 
4) Fees and Payments
- The fee for services is dependent on agreed offering. 
- If additional individual coaching sessions are requested beyond the programme, they will be charged at €150 per session and must be paid in advance.
5) Confidentiality
All information shared during the coaching relationship will remain confidential and handled according to the AC Global Code of Ethics. Please note that coaching is not a legally confidential relationship (like medical or legal professions). Exceptions apply if:
- There is risk of harm or danger to the Client or others
- The Coach is required by law or court order to disclose information
6) Scheduling & Communication
- Sessions will be scheduled at mutually agreed times.
- The Client will initiate scheduled calls and provide connection details.
- The Coach will be available for brief email/voice support between Monday–Friday, 4pm–8pm.
7) Cancellation & Refund Policy
- A full refund will be offered if cancellation occurs up to 10 days prior to the programme start date.
- A 50% refund will be offered if cancellation occurs up to 3 days prior to the programme start date.
- No refund will be provided for cancellations made within 3 days of the programme start date.
- Clients must give at least 48 hours’ notice to reschedule individual sessions during the programme. Missed sessions without notice may be charged in full.
8) Data & Record Retention
- Personal details (name, email, phone, address) will be securely stored and retained for up to 3 years.
- Session notes will be used only for continuity and shredded at the end of the coaching relationship.
9) Termination
Either party may terminate this agreement at any time with written notice. The Client agrees to pay for all services received up to the termination date.
10) Liability
The Coach makes no guarantees of specific outcomes. The Client is responsible for their own actions and decisions. The Coach will not be liable for any indirect or consequential damages.
11) Governing Law
These Terms and Conditions shall be governed by and construed in accordance with the laws of the Republic of Ireland. They reflect the entire agreement between the parties and supersede all prior written or oral agreements.
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